Business Development Manager
East Ayrshire Citizens Advice Bureau
Location: East Ayrshire (with some hybrid working)
Responsible to: Chief Executive Officer
Salary: £34,000 – £38,500 (depending upon experience)
Hours: 35 per week
Contract: Permanent
About East Ayrshire Citizens Advice Bureau
East Ayrshire Citizens Advice Bureau is an independent charity providing free, confidential and impartial advice to people across East Ayrshire. We support thousands of local residents every year with issues including debt, benefits, housing, employment and consumer problems.
As demand for advice continues to grow, the Bureau is entering a new phase of development. We are seeking a Business Development Manager to play a key role in strengthening the organisation’s financial sustainability and supporting the strategic development of our services.
Purpose of the Role
The Business Development Manager will lead on identifying, securing and developing funding opportunities to support the Bureau’s work. This will include building relationships with funders, developing compelling funding proposals and creating a clear and sustainable funding strategy for the organisation.
Working closely with the Chief Executive and Board, the postholder will also support the wider development of the Bureau as a resilient and forward-looking organisation, identifying opportunities for service growth, partnership working and innovation within the advice sector.
This is an exciting opportunity for someone who enjoys combining strategic thinking with practical delivery and who is motivated by strengthening services that make a real difference to people’s lives.
Key Responsibilities
Funding and Income Generation
· Develop and implement a funding strategy to support the Bureau’s short, medium and long-term sustainability.
· Identify new funding opportunities from a wide range of sources including statutory funders, charitable trusts, foundations and partnership funding.
· Lead the development of high-quality funding applications, proposals and tenders.
· Maintain strong relationships with existing funders and develop relationships with new funding partners.
· Work with the Chief Executive and senior staff to identify projects and services suitable for funding applications.
· Monitor funding landscapes and emerging opportunities relevant to advice services and community support.
Strategic Development
· Support the Chief Executive in identifying opportunities for service development and organisational growth.
· Contribute to the development of new projects, services and partnerships aligned with the Bureau’s strategic objectives.
· Assist with the preparation of business cases, service proposals and development plans.
· Support exploration of new opportunities to deliver advice and support services through partnership or commissioned work.
Partnership and External Engagement
· Build and maintain strong relationships with key stakeholders including local partners, funders and organisations across the third sector.
· Represent the Bureau at relevant meetings, networks and partnership forums where appropriate.
· Promote awareness of the Bureau’s work and impact to potential partners and funders.
Monitoring, Reporting and Impact
· Ensure funding applications include clear outcomes and evaluation methods.
· Work with colleagues to gather evidence, data and case studies to demonstrate the impact of services.
· Support the preparation of reports to funders and the Board on funded projects and development activity.
Internal Collaboration
· Work closely with the Chief Executive, senior staff and Board to align development activity with organisational priorities.
· Support the organisation to think creatively about sustainability and future service delivery.
· Contribute to organisational planning processes and strategic discussions.
General Responsibilities
· Uphold the values, aims and principles of the East Ayrshire Citizens Advice Bureau.
· Ensure compliance with funding conditions and reporting requirements.
· Undertake other duties appropriate to the role as required by the Chief Executive.


Person Specification
Essential Experience
· Experience of securing funding from a range of sources, including trusts, foundations or statutory funders.
· Experience of writing successful funding applications, proposals or tenders.
· Experience of developing projects, services or initiatives within a charity, public or community organisation.
· Experience of building and maintaining effective partnerships and stakeholder relationships.
Essential Skills and Knowledge
· Strong written communication skills with the ability to produce persuasive funding proposals.
· Strategic thinking with the ability to identify opportunities for organisational development.
· Excellent relationship-building and networking skills.
· Ability to analyse funding opportunities and align them with organisational priorities.
· Strong organisational and project management skills.
· Ability to work independently and manage competing priorities.
Personal Qualities
· Commitment to the values of Citizens Advice and the importance of accessible advice services.
· Proactive, innovative and solution-focused approach.
· Ability to work collaboratively with colleagues, partners and trustees.
· Strong attention to detail and a results-focused mindset.
Desirable
· Experience of working within the advice sector or wider third sector.
· Knowledge of the funding landscape in Scotland.
· Experience of developing partnerships or collaborative service delivery models.
· Understanding of the challenges facing advice services and community organisations.

